Commonwealth of Massachusetts
Department of Telecommunications and Energy
Fitchburg Gas and Electric Light Company
Docket Nos. D.T.E. 02-24/25
Responses to the Division of Energy Resources First Set of Information Requests

Request No. DOER 1-33 (Electric):

All of the following information requests are related to the identified sections in Schedule
JLH-2 (Accounting Cost of Service Study). Operation & Maintenance section Please
refer to page 408, line 6. Please define “cust rec-non utility adj.” and provide a
comprehensive list of all items/functions/activities that are considered by the Company to
fall within this definition.

Response:

The page reference above should be 48, not 408. This is the amount being allocated
from the Customer Accounts Customer Records and Collections account 903 to the non-
utility water heater rental program, reflecting the assignment of a portion of Customer
Accounts customer records and collections related to that program. Refer to the
adjustment on Schedule MHC 7-14, line 10 and to Exhibit MHC-7, the study describing
the development of the proposed allocation.

Person Responsible: Mark H. Collin
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